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Three Simple Insights
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Getting Flu
Shots
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Themes
I

1) Heuristics versus deliberation

2) Information overload

3) Limited attention =2 Passive acceptance

4) More disclosure Z More comprehension # Better
use of information

5) Format matters
¢) Disclosure could have perverse effects

7) Effective disclosure = Simplicity + Relevance +
Customizability + Timing



Further Readings

Richard H. Thaler
Cass R. Sunstein

THINKING,
Nudge
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