Financial Wellbeing Framework

Spans four pillars of the financial services
spectrum

Encompasses financial resilience & capability, behaviors and
Financial Enablement

financial enablement and support
Products & . Tools &
Solutions Help

Financial Resilience & Capability

Financial Health Index

Financial
Stress

Financial Behaviors

1. DAILY FINANCIAL MANAGEMENT

2. BORROWING & DEBT
MANAGEMENT

3. SAVING, PLANNING & INVESTING

4. PROTECTING AGAINST
UNFORSEEN EVENTS

Key Finding: Financial Wellbeing is a multi-faceted construct,
with different components and indicators.
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Research findings from the annual longitudinal national
Canadian Financial Health Index study (2018 and 2017)
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Recruited through the Angus Reid Forum, the data is

weighted to be representative of the Canadian population

by province, gender, age, household income. Includes
credit union, bank and credit union & bank members.

Topline results & key findings from 2018 FHI study
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Financial Wellbeing Remains
Challenged in Canada
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30% Canadians are unable to pay all o their bills on time.

64% say they have a monthly spending budget but only 26% stick (o it regularly.

. i of th y mortgages
‘and monthly bls, and 10% on debt.

Nearly a third (32%) of Canadians say that have a bit more or far more debt than is
manageable, up 4% versus 2017.

33% agree they have increased borrowing (0 pay for things in 2018 versus 2017.

55% are unconfident they could get through periods of financial hardship.

2%
extremely financially stressed.

52% have taken steps to change their behaviours to better manage their finances in the

past 12 months.
* 38% rate their primary Financial of supporting
Financial wellness.
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Our work and indicators put significant emphasis on

consumer financial resilience
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Through life events and financial shocks

Highlight Findings from 2018 Study

38% of Canadians have a savings buffer of less than 2
months. 10% of Canadians have less than 1 week's buffer.
55% are unconfident they could get through periods of
financial hardship.

Only 18% are confident in their household's abilty to plan
ahead financially.

Only 1in 5 Canadians are confident that their insurance
policies will provide enough support in case of an
emergen

39% of renters and 22% of homeowners are not able to
save any portion of their monthly income.

37% don't feel secure in their job or work situation and 36%
experience income variability month-over-month.

Almost 1in 5 Canadians (18.5%) are not investing any of
their savings for retirement, up 7% over 2017.

Source: 2018 Financial Health Index study
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Key finding: Low income earning and those

high income variability month over month are significantly more likely to
stress “often,” and notably more about being able to pay for monthly
bills/ expenses and coming up with money for unforeseen expenses.

Proportion of Canadians who stress “often” over each of the following
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Key areas of focus that can be supported

by financial service providers
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Yet, 8% of low income Canadians report not even having an
account with any financial institution; and 36% report having
used alternative (higher cost) financial services, including: pre-
paid debit/credit cards, check cashing services, and payday loans

Furthermore, one in four Canadians reported experiencing
difficulties accessing financial services support in 2018. Low
|ncome households are more than twice as Ilkely (44%) to have
services support.

Financial institutions have historically provided greatest
advisory and account management support to their highest

“value”

lower income

earning households. Indeed, those most in need have had

the least access to the support they need.
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