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WoodGreen Community Services

Financial Empowerment

Programs

* Income Tax Clinics (7500 returns in 2017)
*  Financial Counselling (1000+ clients)

*  Financial Literacy

Approach

* Low income individuals & families with barriers

* Address financial barriers; Increase financial skills and capacity
* Client Centric, Low barrier to access

Qutcomes
*  33% growth year over year since 2011

* S17M accessed in returns & benefits in 2018 (YTD)
* 200+ volunteers involved each year

Strategy

*  Co-Design with clients & volunteers
*  Strengthen Strategic Partnerships
*  Grow to 15,000 clients/yr by 2021

We are here
to help you with
your money.

Free and honest
help with your
money matters
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WoodGreen Community Services

Challenges to Financial Security

 Complexity of Personal Situations Amanda
. K understands your
— Documentation, debt, back-taxes, complex needs
relationship breakdowns as a caregiver.
e Ease of Access —
. . . . . e can help you
— Navigating systems, appropriate financial e
products, personal confidence tap nto

unclaimed

benefits,

* Low Financial Literacy

— Low literacy levels, cognitive barriers,
negative association

* Need for affirming positive social
interactions

Free and honest
help with your
money matters
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WoodGreen Community Services

Technology Feasibility Study

e Report released on

i Nov.29th
Sy e Research on technology
o e B solutions to improve
= access to FE services for
marginalized
populations

* Five recommended
areas of investment
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WoodGreen Community Services

Canada Learning Bond Letter Trial

* Partnership with ESDC
Innovation Lab, Behavioural
Insights Unit Ontario,
Behavioural Economics in
Action at Rotman (BEAR)

 Three letter samples +
control randomly
distributed over 26,000
letters mailed across 14 FSA

 ESDC Learnings - "Our Brand
is Bland"

el Sz rome

Address Line 1 - )
City, Province Postal Code With an RESP, your
child can afford to
\ - explore all their options.

The Government of Canada is pleased to inform you that [Child's first
name] Is eligible to receive a Canada Learning Bond of at least $500.

Tha Canads Lesming Band oan help you start saving now for your child's education sier high schoal

Vour chibd can ubs the Mondy 15 Py fof haw sducabon Bpenses in pan-me of fullme shodies in 8n
wpprentceship program. o irade school. CEGEP. ce-lﬂo unhversity, Once you cpen an educalicn ssvings
wooount. known as o -wnm Education Savings Pian (RESF). the Government of Canads will deposit $500

Not sure if an RESP is right for you?

Even if you don't have money 1o contribute right now, you should still open an RE 5P because:
1. many RESPs have no fees and don't requine any money.

2. your child is eligible for the Canada Lesming Bond! Yeu don't have ba put sny monay inio the E$F
h(wucmdhmmmhsmwmlﬂ-c-n-dlulmh\dyw child could slsc gt »
sdditional 3100 every year until sge 15 1o 8 maximum of 32.000; and

3. yourchild is slso slgible for tha Canade Educaton Savings Grant! If you also contribute monay inbo
tha RESP, hﬂn'mnmnrﬂnlClnld will add up bo batween 20% and 40% of your contribution,
dependng on iy income and the Bt contributed Hﬂoy«-uw % woen furthas

100 § Canadd
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WoodGreen Community Services

CRA Text Prompt trial

e Operational challenges of high "no show" rate

* Phase 1- test the concept of text reminders for
tax appt

* Phase 2 — March/April
e Study design based on US study in VITA program

Tnir
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WoodGreen Community Services

Thank you!

Steve Vanderherberg, Director, Family Finance & Employment
Supports

svanderherberg@woodgreen.org
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