Resume of Joseph R. D'Cruz
Page 19 of 19

CURRICULUM VITAE
Joseph R. D'Cruz, 
Professor of Strategic Management (Tenured)

 Rotman School of Management, University of Toronto
Leslie Dan Faculty of Pharmacy

May 2009
DEGREES:

1. 
Doctor of Business Administration, Graduate School of Business Administration, Harvard University, 1979

2. 
Master of Business Administration, Karachi University, 1965 
3. 
Bachelor of Arts, University of the Panjab, 1963

EMPLOYMENT HISTORY

1996  – date
Professor of Strategic Management with tenure (1996-), Rotman School of Management, University of Toronto

2003 - 2006
Rotman School of Management, University of Toronto



Leslie Dan Faculty of Pharmacy, University of Toronto



Murray B. Koffler Chair in Pharmacy Management

1979 - date 
Rotman School of Management, University of Toronto
Associate Professor (1985-1995)

Assistant Professor (1979-1984)
Co-Director, Advanced Health Leadership Program (2007 - )

Director, Ontario Directors of Education (2006 -)

Director, Ontario Supervisors of Education (2006 -)

Director, Canada’s Outstanding School Principals (2005 - )

Director, Health Leadership Program (2002 - 2006)
Director, UHN Leadership Program (2002 - )

Director, St. Michael’s Hospital Leadership Program (2007 -)

Director, St. Michael’s Leadership Academy (2007 -)

Director, The Ottawa Hospital Leadership Program (2006 - )

Director, Aerospace Executive Management Program (2001 – 2002)
Director, Police Leadership Program (2001 - 2005)
Director, Global Executive MBA Program (1998 - 2002)

Director, Executive MBA Program (1996 - 1998)

Director, various shorter executive programs (2000 - )

1989 - 1993
Adjunct Professor, IMD International, Lausanne, Switzerland, summers
1987 -1988
Visiting Professor, IMD (formerly IMEDE), Lausanne, Switzerland

1984 - 1985
Director of Strategic Analysis, Special Projects Office, Department of Regional Industrial Expansion, Canada (on leave from the University of Toronto)

1977 - 1979
Policy Analyst and Consultant on Special Projects, Department of Regional Economic Expansion, Canada

1975 - 1976
Research Associate, Harvard Business School

1972 - 1974
 Senior Consultant, Micas Associates, Management Consultants

1971 - 1972
Export Manager, Clevedon Enterprises

1970 - 1972 
Marketing Manager, PIPL Ltd.

1965 - 1971
Nasiruddeen and Associates Ltd., Management and Marketing Consultants


 Senior Consultant - General management (1969-1971)



 Manager of Marketing Research Group (1966-1969) 



 Consultant (1965-1966),
HONOURS

Roger Martin and Nancy Lang Teaching Award for cumulative contributions in development of Executive Education, 2002

 Touche Ross Silver Medal Award for the Best of the Best in 30 Years of the Business Quarterly  in 1994 (with Jim Fleck)

Award for Teaching Excellence (First Year) by the Graduate Business Council, Faculty of Management, University of Toronto (March 1992)

Canadian Business  citation for the outstanding professor in Canada in research and teaching of the impact of globalization on businesses in Canada (1990)

Touch Ross Award for the Best Article in the Business Quarterly  in 1987 (with J. Fleck)

Best Student in the Doctoral Instruction Group of the DBA program, Harvard Business School. 1974.

PROFESSIONAL  AND SCHOLARLY ACTIVITIES

1. Member of the PSI Selection Panel for the Toronto Central Local Health Integration Network, 2009.

2. Member of the Canadian Steel Industry Productivity Council. This is a collaborative between the industry, unions, and the federal and provincial governments. December, 2005 

3. Member of the Project Team for the Communications Strategy and Policy Project at the Bell University Labs at the University of Toronto. 2003-2004

4. Member of the Provostial Task Force on Academic Computing, University of Toronto, 2001.

5. Member of the Steering Committee for the Prosperity Initiative (Canadian Federal Goverment Commission on Canada’s International Competitiveness) 1992 to 1993

6. Listed in Who's Who in Canada  as an educator and expert on national competitiveness

7. Frequent commentator in the Canadian national press and electronic media on issues of Canada's international competitiveness

8. Member of the Business Council on National Issues' Panel of Economic Advisors on their study of Canadian Competitiveness (Porter study) 1991 to 1992

9. Member of ITAC Consultation Group on Canada’s International Competitiveness, May 1990 - September 1991

10. Reviewer, Journal of Operations Management,  1992

11. Reviewer, Journal of International Business, various years 

12. Area Co-ordinator for the Strategic Management Area, Faculty of Management, University of Toronto, 1989 to 1994

13. Editor, Proceedings of the 1987 Conference of the Administrative Sciences Association of Canada, Policy Division 

GRADUATE COURSES TAUGHT

At the University of Toronto, unless otherwise specified

2008
2915H
Integrative Thinking Practicum for 3 year program

2007 
1292H
Integrative Thinking Practicum (member of teaching team)

2003 – 2007
5010H
EMBA Industry Analysis



5009H
EMBA Special Topics in Strategic Management

1979 – 2008
2011
International Business

2000 – 2005
EC1020
Industry Analysis and Competitive Strategy

1998 – 2003 
2035H
GEMBA Strategic Management – Regional Integration



2033H
GEMBA Global Strategic Management



2031H
GEMBA Entry Strategy Project



2036H
GEMBA International Business



2041H
GEMBA Special Topics (Field visits & Briefings)



2015H
EMBA M&A Integration Project

1989 – 2003 : 
1004 
EMBA Fundamentals of Strategic Management



2005
EMBA Advanced Concepts in Strategic Management



IA
EMBA Industry Analysis project



CA
EMBA Country Analysis project



1301
Fundamentals of Strategic Management



2005
Advanced Concepts in Strategic Management



2015
Doing Business in the United States

1988 - 1989      ----
Strategy Formulation (MBA at IMEDE, Switzerland)

1987 - 1989 
2004
Strategy Formulation



2005
Strategy Implementation

1983 - 1987 
2004 
Business Policy (A)



2005 
Business Policy (B)



2507 
Marketing of Natural Resources



2011
International Business

EXECUTIVE EDUCATION

Rotman School of Management, University of Toronto

2007 to date Advanced Health Leadersip Program,  3 week intensive program for senior leaders in the Ontario Health Sector. Academic Co-Director of the program (with Prof. Golden and David Knowles.) Developed the first offering in 2007 and currently delivering the third offer in 2009.
2006 – to date Ontario Directors of Education, 10 day modular leadership and management program for Directors of Education in Ontario. Academic Director of this program. Engaged in developing the first offering in 2006 – 2007 and the delivery of the second offering in 2007-2008, and the third offering in 2008-2009

2006 – to date Ontario Superintendents of Education, 10 day modular leadership and management program for Directors of Education in Ontario. Academic Director of this program. Engaged in developing the first offering in 2006 – 2007 and the second offering in 2007-2008, and the third offering in 2008-2009

2005 – to date Canada’s Outstanding School Principals, 5 day leadership and management program for School Principals who are nominated locally in all provinces and territories and selected nationally. Academic Director of this program. Engaged in developing the first offering in 2005 – 2006 and annual offerings of the program since.
2007 – to date St. Michael’s Hospital Leadership Academy, 12 day modular leadership and management program for 200 middle managers. Academic Director of this program. Engaged in developing the first offering in 2006 – 2007 and the second offering in 2007-2008, and the third offering in 2008-2009
2007 – to date St. Michael’s Hospital Leadership College, 2 day leadership and management program for the senior management of this hospital. Academic Director of this program. Delivered first offering in 2007-08 and the second offering in 2009.
2006 – to date Ottawa Hospital Leadership Program, a 12-day modular leadership and management program for the 280 front line managers of the Ottawa Hospital. Academic Director of this program. Delivered first offering in 2007, the second in 200 and and the third in 2009.
2005 – 2006 Sunnybrook and Women’s Health Science Leadership program, one day session on strategy in a 15-day modular program.
 2003 – 2005 CIBC – CML Leadership program, a 5-day, 2-module for Team leaders and a second program for Senior Managers. Developed and directed numerous offerings of these programs.
2003 – to date UHN Leadership Program, a 12-day modular leadership and management program for the top 300 managers of the University Health Network. Developed and directed the first six offerings of the program. Ongoing.
2002 – 2005 Health Leadership Program, 4-week residential program for senior healthcare executives, developed in partnership with The Change Foundation and the King’s Fund, UK. Developed the program and directed the three offerings to date.

2000 – 2005 Understanding the New World of Healthcare, 1-week program for senior healthcare executives, developed in partnership with Harvard University’s Division of Health Policy Research and Teaching. Developed and co-directed the first five offerings of the program.

2002 – 2003 Aerospace Executive Management Program, equivalent to the first year of the Executive MBA Program. Developed and directed the first offering of this program.

2002 – 2005 Police Leadership Program, 4-week residential program for police leaders, developed in partnership with the Ontario Association of Chiefs of Police. Developed and directed the first six offerings of the program..
2002 – 2003 Executive Forum, a 2-day leadership program for senior police leaders. Developed and directed 2 offerings of the program.

2002 – 2003 Managing in the Global Economy, a 2-week program for the Executive MBA of the Business School of Sao Paula, Brazil. Directed 5 offerings of the program.
IMD International, Lausanne Switzerland

1987 -1993
International General Management Program, a 2-week residential program for senior managers of Exxon Corporation International. Developed and direct 6 offerings of the program.

1987
International Marketing Program, a 2-week program for managers of Exxon Chemicals, Europe. Directed 1 offering of the program.
1987-1993
Taught various modules in a number of IMD open enrollment programs, including the strategy component of Program for Management Development.

Various private engagements

1988-1996 Challenges Workshop, a 2-week General Management program for senior managers of Imperial Chemical Industries, UK. Developed and directed 18 offerings of the program in various parts of the world, including UK, Japan, USA and Malaysia. 

1995-1996 
Master Classes, a 1-week program in leadership for senior executives of Imperial Chemical Industries. Developed and directed 2 offering of the program.

1988-2002
IMPACT, a 2-week marketing and general management program for senior managers from DSM, Holland. Assisted in development and taught a strategy component of the program.

1990-1993
Multinational Relationship Management Program, a 1-week program for managers in the Multinational Client Division of the Royal Bank of Canada. Developed and directed 4 offerings of the program.

Various
Taught one- and two-day segments in executive program for a number of multinational companies, including Price Waterhouse, IBM, and NAL Resources.
RESEARCH FUNDING

1. .” Rotman Collaborative for Health Sector Strategy. “Productivity Comparisons to support Strategic Goal 3: Sustainability December, 2007 to April, 2008. $ 50,000.
2. Industry Canada. “Case studies in Offshore Outsourcing”, $ 20,000, 2007.

3. Social Science and Humanities Research Council. "National Industrial Strategy," (with G.D. Quirin) $ 15,000, 1983

4. Max Bell Foundation. "International Competitiveness of Canadian Manufacturing," $ 25,000 (with J. Fleck) 1984

5. Department of International Trade, Government of Canada. "International Competitiveness of Canadian Manufacturing," $25,000 (with J. Fleck) 1985

6. Business Council on National Issues. "Canada Can Compete! Strategic Management of the Canadian Industrial Portfolio," $ 20,000 (with J. Fleck) 1985

7. Ministry of Industry and Tourism, Government of Ontario, "Canada Can Compete! Strategic Management of the Canadian Industrial Portfolio," $15,000 (with J. Fleck) 1985

8. General Management Research Fund. "National Industrial Competitiveness,"        $7,500 (with J. Fleck) 1986

9. Corporate Sponsors, Faculty of Management, University of Toronto. "Yankee Canadians: Strategic Management of US Multinationals Under Free Trade,"             $ 12,000 (with J. Fleck) 1987

10. Business Council on National Issues. "Yankee Canadians: Strategic Management of US Multinationals Under Free Trade," $ 10,000 (with J. Fleck) 1988

11. Ministry of Industry, Trade and Technology. "Yankee Canadians: Strategic Management of US Multinationals Under Free Trade," $ 10,000 (with J. Fleck) 1988

12. World Economic Forum. "Diagnosing National Industrial Strategies,"                   SFr. 15,000, 1989

13. Ontario Centre for International Business. "Corporate Strategies for 1992,"            $15,000, 1989

14. World Economic Forum. "Diagnosing National Industrial Strategies,"                   S.Fr. 18,000, 1990

15. Economic Council of Canada. "Management Aspects of International Competitiveness," $ 12,000, 1990

16. Canada Wire and Cable. "The International Wire and Cable Industry,"                          $ 10,000, 1990

17. Business Council on National Issues. "Canadian National Competitiveness,"             $ 15, 000 1990-91 (with J. Fleck)

18. Economic Council of Canada. "Management Aspects of Competitiveness,"            $  20,000, 1990-91. 

19. World Economic Forum. "Diagnosing National Industrial Strategies,"                  S Fr. 18,000, 1991

20. Kodak Canada. “New Visions for Canadian Competitiveness,” $ 25,000, 1990 (with Alan Rugman).

21. Kodak Canada. “Fast Forward” $ 25,000 1991. (with Alan Rugman).

22. Kodak Canada. “New Compacts for Canadian Competitiveness,” $ 25,000. 1992 (with Alan Rugman).

23. Kodak Canada. “Update on Canadian Competitiveness,” $ 5000. 1993.

24. Social Sciences and Humanities Research Council. “Strategic Networks and Yardsticks of International Competitiveness” (with Alan Rugman) $ 165,000. 3 year Strategic grant, commencing July, 1993.

25. Minister’s Advisory Council on Chemicals, “The Canadian Chemical Industry”, $ 15,000 (with Alan Rugman), 1995

26. The Foundation for Canadian American Business Achievement, “Strategic Alliances Study” $ 20,000 (with Professor John Kirton) 1998-99

27. Estey Centre for Law and Economics in International Trade, Regina, Sask.  $20,000 September 2001. (with Charles Gastle)

28. University Health Network, “Evaluation of the Management of SARS at UHN,” $ 25,000.  2003-2004

29. Bell University Labs, University of Toronto. Project on China as Disruptive Technologists. $ 15,000. 2004.

PUBLICATIONS:

BOOKS (5)

Multinatioals as Flagship Firms : Regional Business Networks ,  Oxford, UK: Oxford University Press 2000 (with Alan Rugman) Reissued in 2002 as paperback
The Strategy Toolkit: AC Matrix  Toronto: Adddison-Wesley, (with John Sinton) 1995
Yankee Canadians in the Global Economy: Strategic Management of Canadian Subsidiaries of US Multinationals Under Free Trade  London, Ont.: National Centre for Management Research and Development (with J. Fleck) 1988

Canada Can Compete! Strategic Management of the Canadian Economy  Ottawa, Ont.: Institute for Research on Public Policy (with J. Fleck) 1985

Strategic Management of Multinational Subsidiaries  Ottawa. Ont.: Institute for Research on Public Policy, 1984 (Research Monograph)
CHAPTERS IN BOOKS (19)
“Management Development via Web-based Training” in Martin K. Welge, Karin Haaring and Annette Voss (eds) Management Development: Praxis, Trends und Perspektiven , Stuttgart, Germany: Schaaffer-Poeschel. 2000, pp.241:253

“Business Network Theory and the Canadian Telecommunications Industry,” (with Alan Rugman) in W.T. Stanbury (ed.) Perspectives on the New Economics of the Regulation of Telecommunications (Montreal: Institute for Research on Public Policy, 1996) : 63- 79. 

“Internationalization and de-internationalization: will business networks replace multinationals?” in Gavin Boyd (ed.), Competitive and Cooperative Macromanagement: The Challenges of Structured Interdependence. Aldershot, U.K.: Edward Elgar, 1995. (pp.107-128) (with Alan Rugman and Alain Verbeke)

“The Double Diamond Model: Canada’s Experience” in Michael Foster and Beryl Davis (eds.) Regions at the Crossroads: Strategic development Case Studies for the New Economy.  Sydney, N.S.:University College of Cape Breton Press, 1995 (pp. 35-57) (with Alan Rugman)

“Strategic responses of Canadian Firms to Globalization” in Denis F. Simon (ed.) Corporate Strategies in the Pacific Rim: Global vs. Regional trends , London and New York: Rutledge, 1995 ( pp. 135-165) (with Alan Rugman)

“Internationalization and De-internationalization: Will Business Networks Replace Multinationals?” in Gavin Boyd (ed.) Competitive and Cooperative Macromanagement: The Challenges of Structural Development Aldershot, U.K.: Edgar Elgar, 1995 (pp. 107-128) (with Alan Rugman)

“Business Network Theory and the Canadian Telecommunications Industry” in W.T. Stanbury (ed.)  Perspectives on the New  Erconomics of the regulation of Telecommunications Montreal: Institute for Research on Public Policy, 1995 (with Alan Rugman)

“A Theory of Business Networks” in Loraine Eden, ed. Multinationals in North America. Calgary: university of Calgary Press, pp. 103-116. 1994. (with A. Rugman)
“Business Networks for International Competitiveness” in Loraine Eden, ed. Studies in Canadian Competition Policy, Investment Canada, forthcoming.

“Playing the Global Game: International Business Strategies” in Jerry Dermer, ed. Playing the Global Game: International Business Strategies in the New World Economic Order: Opportunities and Threats from Strategic Briefings for Canadian Enterprise Series, Toronto, Ont.: Captus Press, 1992 (pp. 121-138)

“National Industrial Portfolios" in The World Competitiveness Report: 1991,  Geneva, Switzerland: World Economic Forum, 1991 (pp. 24-161)

"Management Aspects of Competitiveness" in Canada's International Competitiveness and Trade Performance,  Ottawa, Ont.: 1991. Economic Council of Canada.

"Diagnosing National Industrial Portfolios" in The World Competitiveness Report: 1990,  Geneva, Switzerland: World Economic Forum, 1990 (235-304)
"Diagnosing National Industrial Portfolios" in The World Competitiveness Report: 1989,  Geneva, Switzerland: World Economic Forum, 1989 (pp. 191-232)

"Comment: Strategies for Canadian Business" in Alan Rugman, ed. Research in Global Strategic Management. Vol. 1:  1990. International Business Research for the Twenty-First Century: Canada's New Research Agenda, Greenwich, Conn.: Jai Press, 1990

"Diagnosing National Industrial Portfolios" in The World Competitiveness Report: 1989,  Geneva, Switzerland: World Economic Forum, 1989 (pp. 191-233)

"Blueprint for a Management Research Council" in Gilles Paquet and Max von Zur Muehlen, eds. Edging Toward the Year 2000: Management Research and Education in Canada,  Ottawa, Ont.: Canadian Federations of Deans of Management and Administrative Studies, 1989

"Strategies for U.S. Subsidiaries After Free Trade" in Maureen Farrow and Alan M. Rugman, eds. Business Strategies and Free Trade: Focus on Corporate Adjustment, Toronto, Ont. C.D. Howe Institute, 1988 (pp 51-70) (with J. Fleck)

"Strategic Management of Multinational Subsidiaries" in H. Etemad and L.S. Dulude, eds. Managing the Multinational Subsidiary, London: Croom Helm, 1986 (pp. 75-89)

"The Marketing Factor for Nonconventional Protein Food Products" in Nevin S. Scrimshaw and Daniel I.C. Wang, eds. Protein Resources and Technology: Status and Research Needs, Westport Conn.: Avi Publications Inc. 1978 (pp. 111-135) with James Austin, John Quelch and Edward Popper

PAPERS IN REFEREED AND PROFESSIONAL JOURNALS (24)

“Is the Graduate Education Model appropriate for Leadership Development?” Healthcare Papers, September 2003

“Partners Across Borders: The Five Partners Business Network Model,” (with Alan Rugman) International Management 1:1 (1996): 15-26

“The Theory of the Flagship Firm,” (with Alan Rugman) European Management Journal 14:4 (August, 1997) Forthcoming."Business Network Theory and the Canadian Telecommunications Industry,” International Business Review, Vol. 3. no. 3, September, 1994 (pp. 275-288) (with A. Rugman)

"The Globalization of Manufacturing" Business Quarterly, Summer 1994. (with Jim Fleck)

“The Five Partners Model: France Telecom, Alcatel and the Global Tele-communications Industry” European Management Journal,  12:1March 1994. (pp. 59-66) (with A, Rugman)

“Business Networks, Telecommunications and International Competitiveness," Development and International Cooperation, Vol. 9 No. 2, December 1993. (with Alan Rugman

“Developing International Competitiveness: the Five Partners Model,” Business Quarterly,  58:1 (Winter 1993) (pp.60-72) (with A. Rugman) Listed in Top Management Abstracts, April 1994.

 “Business Networks for Global Competitiveness” Business Quarterly,  57:4 (pp. 93-108) (Summer 1993).

“Change, Agents of Change and Economic Growth: Commentary” Bell Canada Papers on Economic  and Public Policy. John Deutsch Institute for the Study of Economic Policy, Queen's University, 1993. 

“The Double Diamond Model of International Competitiveness: Canada’s Experience” Management International Review, Vol. 33 Special Issue. 1993. (pp. 117-40) (with A. Rugman)

"Strategic Management, Networks and International Competitiveness," Competitiveness Review, Vol. 3, No. 2. (pp. 3-7) (with Alan Rugman)

"Canada's International Competitiveness: Its OECD Rankings," The G 7 Report Summer 1992. (with Alan Rugman)

“Business Networks for International Competitiveness” Business Quarterly,  56:1 (Spring 1992) (pp.101-107) (with A. Rugman)

“Quebec Separatism and Canadian Competitiveness” The American Review of Canadian Studies, Vol. 21, No. 2/3, Summer/Autumn, 1991 (pp.253-259) (with A. Rugman)

"Strategies for Globalization of Canadian Business" Business and the Contemporary World,  3:1 (Fall 1990) (pp.93-100) (with A. Rugman)

“Strategies for Canadian Business” Research in Global Business Management, Vol. 1, pp. 131-135, 1990.

"Scorecard on Canada's International Competitiveness: The 1989 World Competitiveness Report," Business Quarterly, Fall 1989.

"Managing Quality for Competitive Advantage," Business Quarterly, Summer 1989.

"A National Strategy for Ireland," Irish Marketing Journal, Fall 1988. (with John Murray)

"The Globalization of Manufacturing" Business Quarterly,  Summer 1988 (with J. Fleck) Winner of the Touche Ross Award for Best Paper in 1988.

"The 1986 EMF Scorecard on Canada: Mixed, but Encouraging" Business Quarterly, Winter 1986. (with J. Fleck)

"The Application of the PABX and the Lan in the Integrated Office" Business Communications Review,  March-April 1984. (with D. Morrison)

"Improving the Competitiveness of the Canadian Industrial Portfolio" Business Quarterly,  Fall 1984. (with J. Fleck)

TECHNICAL REPORTS  (48)  (Listing of Recent Reports only)

Productivity Comparisons to support Strategic Goal 3: Sustainability. Research Report to the Ontario Ministry of Health and Long Term Care, April 2008. Financially supported by the Rotman Collaborative on Health Strategy.

Retail Price Comparisons of Generic Drugs in Canada vs. US:

A Comprehensive Study: A Report Prepared for the Canadian Generic Pharmaceutical’s Association. Toronto, November, 2005. (With Walid Hejazi and George Fleischmann)

Review of Current Research on International Price Comparisons of Generic Pharmaceuticals: Overview and Methodological Considerations, Canadian Generic Pharmaceutical’s Association, Toronto, April 2005.
“Air Travel and Aircraft Demand Forecasts: Opportunities for Canadian Forces Pilots” Department of National Defense, 2002 (with M. Taylor)

“Can Retaliation by Canada be Effective in the AIRCRAFT FROM BRAZIL World Trade Organization Dispute?” Estey Centre for Law and Economics in International Trade, Regina, Sask.  September 2001. 66 pages. (with Charles Gastle)

 “Key Success factors in Strategic Alliances between Canadian SMEs and US flagships,” The Foundation for Canadian American Business Achievement, (with Professor John Kirton) 2000

 “The Canadian manager as an Endangered Species” Toronto: Ministerial Advisory Committee on Chemicals, 1995 (with Alan Rugman and Mike Gestrain)

“Update on Canada’s International Competitiveness” Toronto: Kodak Canada, 1993

“Interprovincial Trade Barriers and Canadian Competitiveness” Ottawa: Canadian Chamber of Commerce, 1992

“New Compacts for Canadian Competitiveness” Toronto: Kodak Canada, 1992 (with A. Rugman)

"Strategic Challenges in the Canadian Western Forest Products Cluster" (with A. Rugman)

"Strategic Challenges in the Canadian Eastern Forest Products Cluster"  

"Fast Forward: Improving Canada's International Competitiveness" Toronto: Kodak Canada, 1991 (with A. Rugman)

"New Visions for Canadian Business: Strategies for Competing in the Global Economy" Toronto: Kodak Canada, 1990 (with A. Rugman)

"Follow-Up Study of Investment Prospecting in the U.S." Ottawa:  Investment Canada, 1989 (with F. Ryan)

"The Job Generation Process" Toronto: Canadian Manufacturers' Association. 1988

"Strategies for Investment Promotion" Ottawa: Investment Canada, 1987

"Strategic Analysis for National Strategy" Ottawa: Government of Canada, 1985

"The Market for Term Lending in Canada" Ottawa: Small Business Financing Review, Government of Canada, 1983

"A Profile of Small Business in Canada" Ottawa: Small Business Financing Review, Government of Canada, 1982 (with E. Hughes and J. Whipp)

"Report of the Small Business Financing Review Team" Ottawa: Government of Canada, 1982 (with J. Howe)

"An Annotated Bibliography of Direct Selling" Washington, D.C.: Direct Selling Educational; Foundation, 1976

"National Plan for Distribution of Contraceptives through Commercial Channels" Karachi, Family Planning Association of Pakistan, 1974

"Demand for Food Processing Equipment in Pakistan" Washington, D.C.: U.S. Department of Commerce, 1971

"Marketing Manager's Handbook" Karachi: Nasiruddeen and Associates, 1971
OTHERS - PAPERS IN OTHER JOURNALS/FORMATS

“The Canadian Natural Health Products (NHP) regulations: industry perceptions and compliance factors.”  Hina Laeeque, Heather S Boon, Natasha Kachan, Jillian C Cohen and Joe D'Cruz.  BMC Health Services Research 2006, 6:63 31 May 2006

 “Does Your Company Need a SARS Contingency Plan?” National Post, April 2003.
“Will Business Networks Replace the Traditional Multinational? Perspectives.  The Centre for International Business, University of Toronto.

“Canadian Management - rated 15th. in the World Competitiveness Report - WHY?” CMA, The Society of Management Accountants of Canada, October, 1993.

“The Essence of Canadian Competitiveness” CABE News,  Canadian Association for Business Economics” Winter 1993. (with A. Rugman)

“Maintaining Canada’s International Competitiveness in Management Education”. Canadian Federation of Deans of Management and Administrative Studies. 1993

“Business Speaks Out: L’Entreprise Se Fait Enterdre” CMA Magazine, January 1993, pp. 44 ff.

“The Global Trade Challenge” Video. Department of Industry and International Trade. 1992.

"The Practicing Manager's Guide to 1992" International Business Scene. Vol. 1. No. 1. Fall 1989.

OTHERS - CASES AND INDUSTRY NOTES (85)

Hugh MacLeod in conversation @ Rotman, DVD and associated Facilitator’s Guide, for use in health care executive education and MBA programs, with a focus on leadership of the transformation of the Ontario health care system. (with Brian Golden)

Osellus Inc: Multi-shore Outsourcing, 2007
Sapient Canada: Implementing an Offshore-Onshore Outsourcing Approach, 2007

Central-Valleyview Merger Implementation (Basis for a Web-based Change Management Simulation for the Health Leadership Program) 2003
Jo-ann Marr & The Cataract Surgical Program (A) –UHN program, with teaching note, 2003
Jo-ann Marr & The Cataract Surgical Program (B) –UHN program, with teaching note, 2003
Janet Beed and Financial Targeting (A) – UHN program, with teaching note, 2003

Janet Beed and Financial Targeting (B) –UHN program, with teaching note, 2003
Emily Musing and Potassium Chloride Safety –UHN program, 2003
Janet Beed and Focusing on Priorities – UHN program, 2003
Janet Beed and Keeping Perspective – UHN program, 2003
Lindsey Campbell and Thalescemia Quality (A) –UHN program, with teaching note, 2003
Lindsey Campbell and Thalescemia Quality (B) –UHN program, with teaching note, 2003
Scott McIntaggart and Heamodyalysis  – UHN program, 2003
Gowans-Silaj & Physiotherapy Quality – UHN program, 2003
Colleen Shelton & Transplant Choices (A) –UHN program, with teaching note, 2003
Colleen Shelton & Transplant Choices (B) –UHN program, with teaching note, 2003
Anne Tattersal & Cardiac Choices – UHN program, 2003
Cancer Care Ontario (A) –Health Leadership program, with teaching note, 2002
Cancer Care Ontario (B) –Health Leadership program, with teaching note, 2002
HALTON REGIONAL POLICE SERVICES:  The Politics of Budgeting, 2001

YORK REGIONAL POLICE SERVICES:  Strategic Thinking (A), 2001

YORK REGIONAL POLICE SERVICES:  Internal Strategy Development (B) , 2001

SOUTH SIMCOE POLICE SERVICES:  Personal Leadership Styles, 2001

Ontario Provincial Police:  Proactively Planning to Deal with the Adams Mine Protest (A) , 2001

TORONTO POLICE SERVICES: Internal Processes – Development of Strategy Around Operational Re-organization (A) , 2001

TORONTO POLICE SERVICES: Internal Processes – Development of Strategy Around Operational Re-organization (B) , 2001

Windsor Police Services: Crisis Planning for the OAS Conference (A) , 2001 (with B. Ray)
WINDSOR POLICE SERVICES (PA4):  Proactive Policing for the OAS Conference (B) , 2001 (with B. Ray)
NORTH BAY POLICE SERVICE (A): The Budget Process, 2001 (with R. Elitzer)
NORTH BAY POLICE SERVICE (B): Finalizing The Budget, 2001 (with R. Elitzer)
TORONTO POLICE SERVICE:  Internal Processes – Development of Strategy Around Operational Re-organization (A) , 2001

TORONTO POLICE SERVICE:  Internal Processes – Development of Strategy Around Operational Re-organization (B) , 2001

ZenZapper (A). University of Toronto, 1994

ZenZapper (B). University of Toronto, 1994

Stentor (A); Developing the Chrysler Relationship. University of Toronto, 1994  (with Professor Wolff)

Stentor (B); Developing the Chrysler Relationship. University of Toronto, 1994. University of Toronto, 1994 (with Professor Wolff)

Melinex in Japan (not yet released). University of Toronto, 1994

“Canadian Telecommunications Industry” Faculty of Management, University of Toronto, 1993 (with E. Moxley-Paquette)

“Nature’s Plastic” ICI Plc. 1993 (with M. Gibbs)

“Note on the Canadian Agrochemical Industry” Faculty of Management, University of Toronto, 1993

“Note on the Canadian Explosives Industry” Faculty of Management, University of Toronto.
"Canadian Newsprint Industry" Faculty of Management, University of Toronto, 1992

"International Wire and Cable Industry" Faculty of Management, University of Toronto, 1992

"Canadian Chemical Industry" Faculty of Management, University of Toronto "Canadian Chemical Industry" 

"Kao in Singapore" IMEDE 1989 

"Note on the Uranium Industry" Faculty of Management, University of Toronto, 1984

"Note on the Nickel Industry" Faculty of Management, University of Toronto, 1984

"Note on the Iron Ore Industry" Faculty of Management, University of Toronto, 1984

"Note on the Newsprint Industry in Canada" Faculty of Management, University of Toronto, 1984

"Note on the Silver Industry" Faculty of Management, University of Toronto, 1984

"Note on the Gold Industry" Faculty of Management, University of Toronto, 1984

"Note on the International Petroleum Industry" Faculty of Management, University of Toronto, 1984

"Note on the Petroleum Industry in Canada" Faculty of Management, University of Toronto, 1984

"Overview of Mining in Canada" Faculty of Management, University of Toronto, 1983

"Profile of Mining Companies in Canada" Faculty of Management, University of Toronto, 1983

"TransCanada PipeLines Limited: Computer Exercise" Faculty of Management, University of Toronto, 1983

"TransCanada PipeLines Limited: Natural Gas Demand Forecast" Faculty of Management, University of Toronto, 1983

"Suncor Inc." Faculty of Management, University of Toronto, 1982

"Teaching Note for Suncor Inc." Faculty of Management, University of Toronto, 1982

"Mooney Corporation (A)" Faculty of Management, University of Toronto, 1981

"Mooney Corporations (B)" Faculty of Management, University of Toronto, 1981

"Wilmington Corporation" Harvard Business School, 1978

"Corporate Priorities (A) Harvard Business School, 1978

"Tex Fiber Industries - Petroloid Products Division (C)” Harvard Business School, 1978

"Tex Fiber Industries - Petroloid Products Divisions (D)” Harvard Business School, 1978

"Plug Compatible Manufacturers (A)” Harvard Business School, 1977

"Docutel Corporation" Harvard Business School, 1977

OTHERS - COMPUTER GAMES

The Multinational Strategy Game: A Simulation Exercise designed for the startup of MBA programs or Executive Teaching programs

The Insurance Game: A Simulation Exercise designed for the startup of MBA programs or Executive Teaching programs

The Automatic Banking Machine Game: A Simulation Exercise designed for the startup of MBA programs or Executive Teaching programs

The Pest Control Strategy Game: A Simulation Exercise designed for Executive programs.
Simulations
Central Valleyview Emergency Services. A web-based change management simulation designed to be used in Healthcare Executive Programs. 2003
Lakeview ER Services. A web based change management simulation designed to be used in 


